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Jackie: Hello, welcome to Question and Answer of the week! I'm Jackie.

Helen: And hello, I'm Helen. OK Jackie it’s time to touch base (!

Jackie: Excuse me Helen, what are you talking about?

Helen: You know, let’s drill down to what today’s programme is all about.

Jackie: Hold on Helen, what language are you speaking?!

Helen: Business language Ri45Mi&. It’s what you hear in the workplace. XA

FEVLAE AR IR 5 I 2] ?

Jackie: Oh why didn’t you say! We’d better explain some business jargon before
‘close of play’.

Helen: ZERPLIR?
Jackie: I mean, before the end of the programme.
Helen: Ah, I see. Well Shan in Hong Kong will be happy because he wrote to us

and asked “I'm wondering if your programme can explain more on business
English, especially its jargon usage. I'm curious about its usage, for
example phrases like 'touch base’, ‘downsize’ etc. Thanks.”

Jackie: Thanks Shan. So these business phrases are sometimes called jargon —
which is a specialised language used in a particular profession or trade. In
the workplace we might call it ‘management speak’.

Helen: Yes, BHHERAE, WrikkA S, Jargon — AR ARE, |
sometimes hear it in our office, like this...

Example

Man: Helen, we really need to touch base soon about that new programme we’re
supposed to be making.

Helen: How about at 11.00 in the meeting room?
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Man: Great, see you then.

Jackie: So he wants to ‘touch base’. That means to make contact or to meet up.
The term comes from baseball where runners need to touch the base to
make their run officially count.

Helen: So it’s originally a sporting term. 7£ T{E¥ 5, touch base #t/2hlik, #HEIE
%#. Sometimes, I've heard people say ‘going forward’ |agi 7%, like this...

Example

Man: Ok, thanks for meeting up Helen. How’s everything going?

Helen: OK but I don’t think I've got enough time to make all these programmes
about bananas.

Man: Hmm, | see. Well, going forward, | want more regular meetings with you
and I’'m going to pass this work on to a more experienced Producer.

Helen: Oh!

Jackie: Don’t worry Helen, that was just a made up example! ‘Going forward’ is a
fairly new piece of jargon. It means from now on — or — from this point into
the future.

Helen: Going forward it NIRETTUR, TEAARIARK. —BRHBIXGRIER, MEREHA
—phr . So something is about to happen?

Jackie: Yes, maybe downsizing?

Helen: i/, 1 don’t like the sound of that.

Jackie: Here’s an example...

Example

Man: So Helen, | don’t know really how to say this, but the economic climate
isn’t very good at the moment so we’re looking at...downsizing.

Helen: Downsizing? What does that mean exactly?

Man: Cutting jobs.

Helen: Oh!

Jackie: Not a word we like to hear. Downsizing means streamlining...

Helen: Or making smaller. #2345/ MUEL, MR 2801, g3

Jackie: It’s an American word that’s thought to have been first used to refer to
people changing to smaller cars following an increase in oil prices. That’s
downsizing or scaling down.

Helen: Interesting, OK, let’'s hear some more business jargon.

Jackie: OK, how about ‘cascading down information’
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Helen: 5 BIBE B 52 -

Jackie: That’s passing information down to even the most junior member of staff.
How about ‘blue sky thinking’?

Helen: BHTHIA .

Jackie: That means to think freely or openly without any constraints or
conditions. And then there’s ‘low hanging fruit’.

Helen: HMREH R T . What's that?

Jackie: Doing the work that can be done quickly and easily but still have an effect.

Helen: JiR R 2 1 e T T4 S, AR S SEIRR) H A

Jackie: And now Helen, we’ve reached ‘close of play’.

Helen: Wixk4E ) T . Ahh, you mean at the end of business — or in our case, end of
the programme.

Jackie: Yes. Hopefully we’ve answered Shan’s question. For more help, why not
listen to our new, English at Work series. It’'s a great way to learn more
about the language of the workplace.

Helen: Good idea! FATHFHEL 7 —#4 H (HWEE) , VHRAE KA a m RN —
S . KE AT LAERATII M 5 bbcukehina.com _LHr,

Jackie: I hope that was helpful. Please keep sending us your language questions.

Helen: 1A il i) t, ] LAREIN X & FATT questions.chinaelt@bbce.co.uk

Jackie: We’ll ‘touch base’ with you again soon. Bye.

Helen: BATF AT H 4.
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